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COURSE CHECKLIST FOR LEARNERS 

 

 To complete the full course students must or be aware of the following: 
 

1. Students must contact administration by email or phone if there are any concerns or problems a 
minimum of 1-2 days before the actual course date. 
 

2. Students must have USI government number before starting the course. 
 

3. Students must complete the online questions before the course date which allows for short practical 
course days. Please allow 1-2 hours as a minimum to complete. 

 
4. The online questions must be fully completed a minimum of 24 hours before the course starts or you may 

be required to book another date for the practical first aid day. 
 

5. Students must understand that practical course day is a series of practical assessments where students 
will be working, often in pairs, completing various first aid treatments and so will have to get up and down 
from the ground, roll students into the side recovery position, bandage students, inject a ‘fake or training 
Epipen’ auto injector into the outer thigh etc. 

 
6. While the first aid trainer can make some reasonable adjustment around certain injuries or concerns, any 

such concerns must be discussed with administration a minimum of 24 hours before the course as the 
trainer then has time to make the adjustments. 

 
7. HOWEVER, the government and related organisations has stated that to be deemed competent or ‘pass 

the course’ and get a full qualification, each student must complete two minutes of CPR on an adult CPR 
manikin. If a student cannot complete this in a kneeling position then they cannot be assessed as 

competent or ‘’pass the course’. The person will receive a certificate of attendance (i.e. you attended the 
course only) but not a certificate of attainment or completion (i.e. passed the course). If you have an injury 
that prevents you from doing this you can ask to be transferred to a future date (within 3 months of 
booking date). 

 
8. CPR first aid has a focus on clear, relevant and practical first-aid skills and so any issues must be discussed 

with administration before the course starts and may include: 
 

a. Cultural, religious or personal: for example, If there are some issues or concerns such as you cannot 
be touched by someone or a specific group of people then please discuss with administration. 

 
b. Injury and medical concerns: as per above, for example, if you have very sore knees or wrists, CPR 

compressions on a mannequin can be hard and please contact administration. 
 

c. Recent or a new injury or recovering from surgery etc.: please contact administration and check 
with your medical professional before attending the class to get permission to do practical first 
aid training for many different conditions or assessments. 

 
d. Issues with reading and understanding written and spoken English or other learning difficulties: 

if there any problems please ring administration to discuss and it is highly recommended you get 
a friend or other to help you to read this section if unclear but there are theory and practical 
assessments done on the training day. You may require additional learning support before being 
able to attend one of our courses. 

 
e. Sick: if you are sick or infectious with something such as the cold or flu please reschedule for a 

different day as we are sharing CPR manikins and working closely with other people and try to 
avoid the risk of spreading illnesses. 

 
9. Timing, length of course information and other course details: student must understand that the practical 

day is a series of assessments from start to finish so if a student is more than 10 minutes late then they 
cannot be allowed into class as the first assessment is already being completed. In addition, students 
cannot leave the class early as the final assessment is completed in the last few minutes. While some may 
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feel this is strict, the government and other organisations have instructed us to follow this model 
especially with short courses as it is all done in 1 day or a few hours depending on which course. It is 
expected that students will consider any possible family or work issues and discuss with administration a 
minimum of 24 hours before the course, even for a potential problem as the course date may be able to 
be rescheduled to a better time or place. 
 

10. Students must be aware of possible public transport issues and major road works as there are many of 
these happening regularly and check online as you cannot be late to class. Always allow more time when 
travelling to a location in case of any unforeseen delays. 

 
11. Students must be aware that parking can be a major issue especially at some venues such as in the city 

and so research online (google maps, GPS etc.) or discuss with administration. 
 

12. Students must confirm they are doing the right course for their goals or workplace. 
 

13. Please bring a pen, food and drinks (as there is only a 10 – 15 minute break for longer classes), appropriate 
clothing for practical first aid and weather conditions, medications and other personal items, glasses, etc. 

14. Certificate of attainment: the qualification will be emailed at 7 o’clock that night (for a morning class) or 
the following day (afternoon or night course). Please contact administration if you want a printed copy or 
card for workplace purposes (additional fees apply). 
 

15. Students who wish to do some more reading before the course can access the PDF first-aid training 
manual from our Learners page on our website and read any relevant sections or go on to ‘YouTube’ and 
look at any relevant videos such as ‘Bondi rescue’ or ‘Heartsine’ AED’s. 

 
16. Please ensure you have read the above points and understand the practical course structure, course 

times and the idea that there will be many practical assessments to help you learn and have an enjoyable 
day. It is the learners responsibility to contact administration by email or phone to discuss such matters 
before the course starts, preferably 1 to 2 days before the actual course start date, even if there is only a 
potential issue that may or may not occur or be a problem, such as a recent injury or workplace/family 
issues so we can assist you where possible. 
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